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I lpunouceHue N I
K MemodulecKlt 4 yKq3qHunu no pae4emy ypooHt HadelcHocmu

u KottecmSa tmcmcwtneMb& moaapog u oKcgdaae dx yctyz dnn opeauusa4uu
no ynpnneHffi eduHoi aaquonatauoi (ofu4epoccuitcroi) eteKmpu,lecKoi cembn

u m eppu mopuar bH btx cem eeotx opzanusa4ufi

@OPMI'I, IICnOJIb3I.EMbIE AJIfl PACTIETA 3HATIEHIIfl IOKA3ATELS yPOBHS
HA,TIBXHOCTTI OKA3bIBAEMbIX vcJrvf

@opnra 1.2 - Pacqer noxa:arerrs cpeAuei trpoAoJlxl{TeJrbnocrrr rlperpaqeu[ft nepeaarrtr
sner(fp{qecKoft SHeprI,rI,I

OAO <<lVfuxafi loBcrcarporpoMlHepro>

feHeparbtGri AUperrop OAO <MrxairoBcKarponpoMoHepro) B.H. Konrnor ptuez.f-

@oprua 1.3 - Ilpeq.noxeuua 3JreKTpocereBofi opranuraquu rro rrJrarroBr,rM 3lrarreuuffM rloKaSareJrefi
rraAexrrocTrr II KaqecTBa yclyr Ha Kaxablfi pacvernHft nepaoA peryJrltpoBaHlrfl B npeAeJrax

AOJTTOCpOTTHOTO nepuoAa peryrupoBaHus <t>
OAO <Muxaft roBcnarpo[poMsuepro)t

MaKcr,ffafilHoe 3a pac.rerubril nepuoA 9 ]rec. 2013 r. ,ificro roqex npl{coeal{HeHnt

Marcroralrnoe ggaqeHue rro fp, 4

OopMEI l.l

2756

3yuuapnaa npo,aorxr,rrerbHocrL npeKpa[reHl.ri lepeaaqL 3nercrpll.tecKot 3Heprxx,
rac. (Tnp)

Cyur'aa no rp. 3 Qopuu 1.1

22
lloxa:arelr cpeanefi upoaorx[TenlHocrl.r flpeI<paIr1eHl,tf [epeaa.{[ snexrpt,lecKofi
rueprun ([Iu) 0,008

Halni eHoBaH e nol€3arert Meponpuarur, uanpaBJIeHHbIe
Ha ynyqrueHr{e noKa3aTe[t Ha

2014 ro,q <*>

OnucaHue
(o6ocHoBaHr,re)

3ua'legue nora3atem ga:

cpeAHei
JILHOCTI,I

d Ilepeaaqa
:oft suepnru (II_ n)

- Orx,no,reHlle
rpancQoplraropon a pexNuax
MaJrbrx Hafpy3or( c aByMt
rpaucQopnraT opauu

- Orr.ilnqenue
rpgucQoprrraropor na r/c c
ce3oHHo[ Harpy3Kofi
- BbrpaBH[BaHrae Harpy3ol( B
sr.cerrx 0,418, ycraxorxa
rpaHcQopMafopoB B ueHrpax
Hafpy3oK
- 3alrena npo. noga na
6onr ee ce.reHr.re no JISII -
0,4re
- 3aueua ra6err na 6olr'nree
cereuue no JI3fI- 0,4ttB
- 3aueua rpexxlurnoro
Ka6ert Ha qerhrpexxltnbHbItr
no JISII-0,4 rB
- 3aMeHa npoBoAa Ha
borrlllee ceqeHne ,rI3Il - 6-
lOKB
- 3auena xabelr na 6olruee
ceqenr.re no JI3ll- 6-10 rB
- BHeAp€Hne
reneynpaarenr.u ua TII
- Peroncrpyruur cerefi
- SaMeHa noBpexAeHH6Ix
ri3orrropoB BJI-10 xB

20t?r. 
l20t3r. 

2014r.

0,0103 I 0,008 :0,0079
roa) :ror)



[IoKa3arerb KaqecrBa
rpeaocTaBneH[t Bo3MoxHocrr.r
r€xnoJloruqecKoro
fmucoeluHeHr.r,r (II Tnp)

i2012r.)i20l3r.)P014r.)
I

iroA) ,roD

[IoKa3arenE ypoBHr KaqecrBa
)Ka3HBaeMhrx ycJryf
repprlTopr.nlJrbnErx ceTeBblx
)praHrBarlutr (Il_rco)

- 3axeHa rpa{qDopMampoB
( tleperpyxeumo< /
Heaorpyxemu)
- Pa3yr(p)mHerfle 9n. nmllt
0,4K8
- YcraHoBra orparusm€llet
MOIIIHOCTtr
- Peroucrplnrprr cerefi
- BHeApeHse
TeneynpaBneHur na Tfl

1,01021,105 8 1,0892 .ro,l) .rtrA)

A;t<6ifi;c'sffinoil;M"x;ffi6u*Ad;coo'"ffi;;;'ontr*':"fi;;;*";;#;d;i,e'y;rp"*'" " "pdffi;ffi;6;66ffiffit€ptoaa peryjrxpoBafiBr, c yKa3aHreM roaa orqcrHofo pacqetloro nepxoaa perynupoBaHut.

IIfl ru.20l4 = nr + (l-0,015) :0,008 + (1-0,015) = 0,0079

Jlrco 2014: nrco * (t -0,015) : 1,1058 * (1-0,015) : 1,0892

feHepar6Hrfi anpeKrop OAO (MryafiaoBcKarponpoMsl{epro) B.H, Konruros

<*> I,ftrQopMaqur fipeAocraBnrerct cnpaBoqHo. 4*4



llPunozlceque N 2

K MemodugecKaM yKa3d+un no pac\enry ypog+n HddeJlcvocmu

u Kalecmaa nocmq9r,eMux moqapoa u oKBbtsae blx yc.)ty? dln opzaHu3qquu

no ynpaeteuun eduuoi ua4uouanonofi (o6qepoccuitcroi) stteKmputecKo, cembn

u m cpPu m opualt b H b$ ce m eablx o p?aH Bqq u i

OOPMr,I, I4C[IOJIb3yEMI'IE AJlfl PACqETA 3HAqEHU' IIOKA3ATEJ'Ifl yPOBIIfl

KAqECTBA OKA3LIBAEMbIX vCJIyf TEPPI4TOPI'IAITbHI'IX CETEBbIX
OP|AHI43AIIIIII

(Dopnra 2.1 - Pac.rer 3HaqeHus HHArrKaropa I{H{opMarrrBHocrrr

OAO <Muxafi "'toBcKarpoIlpoM3Hepro>)

3Ha . reH f i e  @/ f l x r

OaKTkqec- nnaHOBOe IVU' -/o
trHAIIKATOP

1.2, Kolnuecreo yrBepxaeHHl'lx reppuropl-ia,rbHoii cereBoi

H';ffi; ;;;;O*;oi'iii"i" ari oopu"reruil rorpe6ure,rei:i
ryr x ynorHoMoqeHHbrM AoJtxHocrHblM nlrqaM TeppHTopxarhHoi

TOM qIICJIE NO

1. Har[.i[e eAr,rHoro rele{oHnoro nouepa Ant [pueMa

, Harliqtre s cerfi HHrepHer caiiTa reppxropuanbHoii cereBoii
c Bo3MoxHocrbm o6MeHa IrHQopMattfieii c

llreJrrMri ycJryr nocpeacrBoM 3neKTpoHuofi nolru (ua,u'l ae

. [poeeaeure veponp trxii no aoBeneHxro ao cBe,[eHrt
yc,ryr ueo6xoAuuoi nHOopMarlnu, B ToM tIlIcJIe

ee pa3MeqeHut B cerr-t 14HTepHer, na 6yvaNuux HocllTertx

100

1 0 0

I]prMat

nprMaf

nprMat

flprMat

opflMafl

nprMafl

:arp[releii x norpeollerei yc-nyr, ur,

r) yraepx4euHue reppxroptranbHoi cereBofi opraHx3allltefi B 3
ycrauoBneHHoM rroprare Qopuu orueruocrn o pa6ore c

?a:-Itre!.rrMx n norpe6urefflflt yc,ryr, utr. :

r.urra rlnbrMrl Aocrynuultr cnoco6ault (npoBeaeHxe - l, orcyrcrBtle -

. flpocrora !l.4ocrynuoctt cxeult o6NiuloBaHUfl norpe6lrentMx

0

AeiicrBuft Ao,'IxHocrHbrx Jtxu reppl,ITopxa,l6HoI cereBoii
o6paruar



oPriuul:lqHn, no Kp[Tepxn
5-1. O6uee xorfiqecroo o6pauteuufi norpe6are,refi yc,ryr o
nPoBe.{eHHu KoHcyrLTaIIufi no noprAKy o6xa,roBaHvn LehcrBull
(6e:aeicrau-r) repprrroprla,'rbHoft cereBoil opraHx3aur414 B xoAe
HcrroJrH€Hnr cBolrx Qynxunii o npoqeurax or o6qefo KoJlr{qecrBa

Iggrv-tr!-E !L gqplu-e ry |

6. Ctenenr, rorHorbr, aKTyilllbHocrx H aocroBepHocrr.r
[peAocraBnreMoii norpeoureffM ycnyr r.rHOopMauuu o
netrenbHoc rx reppurop anbHoi cereBofi opraHx3aulrH - BceTo
B TOM qrZCJre, nO KpUTepUrM:

Teppr ropua,lbHoi cereBoil  opraH 3aufiei l  B coorBe rcrB l- i  l . r
HopMarr{BHbIMH npaBoBbrMri aKTaMr-.r, s npoqeHrax or o6uero

o6

Ienepa,rrnHfigupexropOAO(Mnxai, 'roBcKarponpoM3Hepro) : B.H.Korlruos

IIJIAHOBOC

(n)

o6parHat

o6parHa{

o6parHat

o6parHat

<Dopva 2.2 - Pac.rer :naqeHuq uHAuKaropa uc[o.,'rHlre,'rr,Hocrlt
OAO <Muxaii.noBcKarporipoM3Hepro)>

Har{veHoeaHr.ie napauerpa (nora:are"ur), xaparrepl:yrouero i 3saqesue
tlHAI,I KaTOp OaKTlrqecKoe

(o)

/ l l
X

100,
%

Co6,rrcAeuue cporoB tto rtpoueAypaM B3auMoAeiicrBoq c
3aqBure,'rqMH) - Bcero

B TOM srrcJte, no KphTepxfl\4:

( oopaureHr.rii

.2, CpeaHee epevr. ueo6xogr.t r ' ,roe a,rr o6opl aoeauur rorrr
nphoopaMu yqeTa c MQMeHTa noaaqr-.r 3arBneHlrt

, aiu Er.r3xqecI(ux Iuu, BKIfoqar uHAxBrjayanbHbrx
ll loprjAllr]ecKfix Jlltq - cyObeKToB Nta,'loro x

AJI' ocTaJlbHblx norpe6rjrereii ycnyr, AHeri

.3. Koluvecrao crryqaeB orra3a or 3aKJuoqeHur ri cryqaeB
noTpeouTeJreM ycJlyr aofoBopoB oKa3aHr-irr ycJryr [o

3neKTpu'recroi iHeplzu r npoqeurax or o6ulero
xorLfi ecrBa 3aKJ'rro,ieHHbrx reppr-rropuaJrsnofi ceregofi
opraHu3aquefi loroeopoe c rorpe6rrenrMx ycnyr (3arBurenrMrj),

l. Ko,ruvecrao o6paureHl,ti norpe6rrenefi ycryr c yxa3aHueM Ha
KaqecrBo 3reKTp14trecKoii  3Heprtr,  B npoqeHTax or

KOJ]I{qCCTBA

. l4toro no H,a KaroDv rHdoDMarrBHocrh (l4H l/6*12

Ouesoqrrlrfi
6atl

Co6amaeure r pe6oBaHt-ri i HopMartlBHbrx rrpaBoBbrx aKr oB
@egepaqru Io noaaep)r{aHlrrc KaqecrBa

Ha,tHque alauMoneiicrBl|g c



corJracoBaHllr c noTpe6lrren-sMrr ycnyf fpaouKoB BbIBoaa )
3reKTpoceTeBofo o6opyaoBaHru B peMoHT x (!rnr) lI3 i

:IgILIgIlC.! I qqr.rq,r,e.-. I ,_ -orcyrcrB xe - 0)
3.2. Kor[qecrBo o6pauleruii lorpe6urerefi ycnyr c yKa3aHr'IeM Ha
Hecorracxe BBeaeHIs npe,D,'rarae v brx reppltr opra,r uno ii cereaofi
opraHr,Bartuei ry)a+uKoB BbrBoaa 3rexrpocereaoro o6opyaoBaHlrt
n peuour u (ll,rlr) lr3 3Kcnryararlrri, s npoueHrax or o6qero
KoJrrrqecrBa nocrynHnurx o6paruennii, xpoue Qu:uvecxrx,rnu

4. Co6.rrcgeuue rpe6oeaHrlii HopMarlrBHbrx npaBo
rro 3aullrre rrepcoHaJrbHblx aaHHbrx florpe6nreneii
(3arBlrTe,leii),- rlo Kpu]-epl-|rc
4.1. Konl'{ecrBo o6pauleuui norpe6urerei yc,ryr (:
yKa3aHr-.reM Ha HenpaBoMepHocTb ricl]oJ]b3oBaHr4r neF
gar+ux rorpe6lrre,reii yclyr (:aralrreleii), r npoqet
g6-H9I-o-I_o-I-I:e9-r-genocrynya,urr.rxo6paureuuii

6. l4roro ro nnanraropy r cnon H r,tTer'r i"o"i" tl i" = rl,

ycnyr c yKa3aHleM Ha 0 0
'opxa,rbHoii cereBofi
'eaoro o6opyAoranur
urax or o6ulero
,re Qu:uvecxrx,rnu l

100 o6paruaa 0,5

x npaBoBr,rx aKToB l
inreneii ycryr 

:

oOparHaq 0,2

yc,ryr (3arBnre,reii) c
lHIat nepCOHaIbHblx i
B npoueHTax oT l
l vu  l

100 0,2

= 1t4*r,7) 0,7225

I-eHepa,'rbHbri AHpexrop OAO (MxxainoBcKarponpoM3Hepro)

@oprrra 2.3 - Pac.rer 3HaqeHrrfl rrHArrKaropa pe3yJI[,TarHBHocru o6parHoft cBfl3u
OAO <Muxafi .noBcxarponpoMsHepro>

Har.rl.reHosaHue [apaMerpa ([or{a3arerr), xapaxrepnryrcuero
riHAr4(aTop

Halluqt1e crpyKr]?Horo noapa3aeneHxr reppuropnaJIbHoii
opmHrl3ar{nn no paccMorpeHrlo, o6pa6orxe n npl4Htr[ro

no o6paglenr.rau norpe6lrreleii ycryr (Harx.Iue - l,

3Ha'{eHxe

Qaxrlrvecxoe
(o)

2

Crereur euul rorpebrre,reii yc,ryr

.1. O6qee xo,ra.recreo o6paulerai norpe6rre,refi yc,ryr c
Ha HeHaaJrgxaqee r(aqecTBo yclyf no nepeAaLle

3Hepru14 x o6c,ry>rueaune, g npoueHtax or o6uero
XOJIIIqECTBA

KoJrrrqecTBo rrpr4rurTbrx Mep I1o pe3yJIbTaTaM paccMoTpeHxt

norpe6ureleii ycryf c yKa3aH[eM Ha HeHaAJIexauIee
ycnyr no nepeaaqe fneKTphqecKoi )Heprxti H

B npoqeHTax oT ooulero KoJrxqecTBa nocrynltBtllHx

Ko:rnvecreo o6paueHuii, cBr3aHHbrx c
rrp14HrrblM14 MepaMr4, yKa3aHHbniu s n.2.2

Qopuu, nocrynnaurux or norpe6nrereii yc,lyr n
ealre 30 pa6o.lu aHefi nocre 3aoepureHrr Meponptrtrxi,

B \. 2.2 Hacrot:|lJle:u ' Qopv rr , e npo ue arax or o6 u.te ro
o6pauteHui

4, Koruvecrro o6pauennii rorpe6nreneii ycnyr c yKa3aHIaeM Ha
HeHaArexaLuee KagecrBo ycjr) r .  oKa3brBaeMbrX r eppLlTopuanbHot

cereBofi opraHU3auxeii. nocrynxBtUux I cool Be rcrByloluxii
xorlrporr,rpyouuii opraH ltcIroJrHI]Tenb Hof Bracr].I, B rtpoueHTax or
o6urero xo,'ruqecrsa nocrynxBrrrlax 06paueHhii

2.5. Ko,lHqecrBo orrbrBoB 11 npear'roxeHuil no eonpocau

AerreJrbHocrr{ Teppr.rropr.ran b H oil cereBoi opraHmautiu,
rrocryrrnBrulrx qepe: o6parHyrc cearu, B npoueHTax or 06x{erc

'0  r l00 o6paraaa



Ko ,tqecreo oearr-rgoBaHHblx tl3MeHeHr[ B aetr€nbHogrtr

xa.recrsa pa6oru nepcogaJra flocpeAcTsou o6yvenur,

Oneparunnocrr, pearupoaaur.rr ua o6paueHnt rIoT pe6lrrerefi

, 1 . Cpe.qHr{ npo.qotxl4TeJrrHocrl BpeMeHu rrp}tu{Tl{t Mep no
JlbraraM ooDaur€Hrlr norpeol,lrenr ycnyf, aHen

.2. B3ar roAeficrBne reppuropl4a,'IbHoi cereBofi opraHl8aul' a c
ycJryr c qenbro nony,reHut LHoopMauxH o

gnsKrpoHHo[ cBt3I.I veper cerr I4urepner, nr. na 1000

) <*) cucreuu aeromQopt'ulpoaaHl,tt, rur. Ha 1000 notpe6ure,reft

. I4HAr.Braa)i arbHocru noaxoaa x norpe6r{TeJltM ycJlyf JIbrorHEIx

.1, KonuqecrBo o6pauenui norpe6urelei ycnyr rtbforHblx
c yKa3aHLreM Ha HeyaoBneTBopurerLHocTb KaqecTBa r4x

Onepancnocrr aosueqeuur y6mxon uorpe6memu ycrryr nplt
reppuropuanhHofi cereBofi opraHrBalluefi

rrpeAycMoTPeHHErx HopMaTr,IBIrbtM[ npaBoBbIMI'I

.1. Cpe,u.ur npo.qorxureJlhHocrb BpeMeH{ Ha npltHtrrre
cereBofi opraHH3alluefi Mep no Bo3MeqeHruo

Aorr flor?e6rrrenefi ycJryr, nony'{tlBu[x Bo3MeIIreHue
BO3HI'IKIUXX B Pe3ynI'mTe He[CnOJrHeHr]t

r.rcnoffreun.r) reppnropuaft nofi cerenofi
ceorD( o6lgatertcta, o|rucna norpe6HTenei, B

roroprrx 6uro ruueceHo cyae6Hoe perueHlre, rJIII
6hrno nDottBe.qeHo ao sHecyAe6noM nopraxe, o/o

I,Iroro no nnamaropy pe3yJlbrar BHocrl o6paruofi cnmn

, ,
fereparrnui aupexrop OAO <MuxailoecxarponpoMSHepro)) B.H. Ko[brnoB 2Lzz-2r'-

<*> Pacuer npourroar,rrcr npu HaJr4qr4q B TeppnropaanlHoi cereaofi opraurcaqul CI4creMbI aBronuQopulporaur.r.a
(ronoconaa, CMC n apyrurra cuoco6ot'l).

@opMla 2.4 - Ilpeg.noxeur.rr repprrrop aJrbHbrx cereBbrx opraHrr3aIIufi IIo rIJraHoBbIM sHaqeH[sM

rrapaMeTpoB (rpurepuen), xapagTepn3yloqux IlHAIlKaTopt'I KaqecTBa, Ha KaXAbIfi pacqeTgblft

[eprroA peryJr poBaH[s B rlpeaeJax AoJrrocpoqHoro [epr{oAa peryflupoBaHus <x>

OA0 <Muxafi .noBcKarporpoMsHeprb))

HanueHoganr.re noxa3arert 3gaqegue floKa:]areJl Ha:

npeJuraraeMbre IUIaHoBhIe 3HaqeHI{t napaMeTpoB (Kpl'lTepl.reBr,
xapaKTeplt3yloqllx IrHA[xaropEI KaqecrBa <8*> 2012r. 2013r . 2014r. (roa) (roa)

A H 2 2 ,

t.l. ) 2 2
1.2. a) 2 2 2



[IaHOBOe 3HaqeHUe nora3aTeJr{ ypoBr{rl KarrecTBa oKa3HBaeMbrx ycJryr TeppuTopuiurbnot ceTeBotr

Koauqecrgo :anorurervr4x cror6rlos AorxHo cQor?ercrBoBarb Ko[IiqecrBy pacrrerHbx rreprroAoB peryJlupoBaHltt B
ienax oAHoro aonfocpoqHoro nep[oAa perynupoBaIltt^c yKa3aIIueM toAa oT.reTHoro pacqerrroro n€pxoaa

Hyuepaurzr rrynnoB noKagarenefi flap:rMerpoB, xapaKTepr.Byroq[x r.rHAr{xaropbr xaqecrBa, [p[.rBeAeHa B coorBercrBl]t

f euepa,ruufi aupexrop OAO <MrxairoecxarpotrpoMgHepro)) B.H Koruuon ,er-.'z4r'-



OopMa 3.1

"l lpxnoxeHue N 3
K MeroAH'recKr,rM yKa3aHrrrM

rlo pacqery ypoBH.r HaAexHocTI.i
14 KaqecTBa nocTaBJlteMhrx ToBapoB

u oKa3brBaeMbrx ycJryr aJrf opraHa3alluu
no ) npaBreHuro eanHoii HaqroHarbHofi

(o6uepoccr.riicr<oii) 3ret<TprflrecKoii cerlro
It Teppr.rTopxaJrhHhrx ceTeBbrx opfaHr-i3 aul{ft

OOPMbI,
I,ICNOJIb3YEMI,IE AIq PACqETA 3HAT{EHHfr NOKA3ATEJEII YPOBI{'I

KAr{ECTBA OKA3LIBAEMbIX YCJIY|

O,Ivernrre aauusre AJrq pacqera 3HarleHna [oKa3arerg KaqecrBa paccMorpeHuf 3aqBoK Ha
TexHoJror[rrecKoe fipflcoetrflHeHr,te K cer]r B flepfloA I I MecqueB 2013r.

OAO .M a xaiiroscKa rportpo14f Hepro)'

tDopua 3.2 - Or.ierrisre AauHbre A,'rr pacqera 3HaqeH[fl rroKa3areJrr KaqecrBa
[crrorHeHoq AoroBopoB 06 ocyulecrBfleHuo rexHoJ,rorlrqecKoro [p[coeAnHeHUg

3aqBnrer€i K cern, B nepuoa 1l uecaqea 2013r,
OAO <MHxafi roscKarponpoM3rrepro)

il!
n\II HauvenoBanue 9ncro. rur

I 9Hcro gaasox Ha rexHorofltqectoe rp[coeAllHeHue K ceru, noAaHHblx B
cooTBeTcTB[n c rpe6oaanlr-rvu nopuarunuux [paBoBbrx aKToB, flo KoropbrM
cereBoi opmHfi3aqraefi B coorBercrBytoutuii pacqeruufi neprioA HanpaBreH
rrpoeKT AoroBopa 06 ocyutecrBJreHralr rexHoJror[qecKoro l]pucoeAr{HeHut
3arBHTenefi K cerx, rxr. (N )

3ZU|B Tnp

66

2 9ltc,to:arsox Ha rexHoJrorrqecKoe nplrcoeaxHeHI-.{e K cerllJ IIoaaHHbrx B
cooTBeTcTBxu c Tpe6oaaur.uulr uopua rBHbrx npaBoBLIXX aKToB, no KoTopblM
cereBoi opraHrr3arlzefi B coorBercrB',roulrii pac.rerHblii llep]aoA HanpaBreH
npoeKT aofoBopa 06 ocyuecru,renuu rexHoJrorrqecKoro rpxcoeauHeHut
3arBr4Te,reii K cerl. j c HapylreHueM ycraHoBreHHbrx cpor(oB ero HanpaB,reHur, urr.

llc

( N )
3A'B TND

N
n\n Har-.rMeHoBaHrze 9r-lclro. urr
I 9lrcro 4orooopoa o6 ocyuecrs,reuulr rexHoJror qecxoro nplcoeauHeHr.rt

3arB[TeJrei:i K ceru, ncrojrHeHHbrx B coorBercrByrorlleM pacqerHoM rrepHoae, Iro
KoropbrM fiMeercr r|oAnr,rcaHHbrit crpoHaMx aKT o rexHoJIofuqecKoM
rpncoeguueuuu, rur. (N )

C,II TND

61

2 9ucro 4oroaopoe o6 ocyuecra,leHut rexHororrlqecKoro npxcoeaxHeHnt
3arBxreJrei K cer[, r.rclroJrHeHHbrx B coorBercrByroqeM pacqerHoM nepuoAe, no
KOTOpbtM UMeercfl  nOAnr, lCaHHbri i  CTOpOHaMX aKT O TeXHOJIOfUqeCKOM
np[coearaHeHx]-1, Iro KoTopbrM rrpon3ouJlo HapyueHt4e ycTaHoB,leHHbrx cpoKoB

TexHoJlof tqecKoto npHcoeatHeHxr, urr.
HC

( N )
C I ' T N D

<Doprua 3.3 - OrverHbre AaHHbre aJrfl pacrlera 3uaqeH[r lora3ar€rq co6.flroaeHuq
aHTr,IMOHOrrorbHOfO 3aKOHOAaTeJrbCTBa nplr TeXHOJTOfllrreCKOM npkCOeAlrHeHn[l

3aqBure,reii K 3reKTplrqecKrlM cerqM cereBofi opraH]r3auun, B rrepr,toA 11 lrecrqen 2013r.
OAO <MHxai:iroecKarpotrpoM3Hepro)

Ne
r\n HauMeHoBaHxe 9nclo. rur
I 9aclo ecrynunurux B 3aKonHyto cuny perxeHr,ti aHTuMoHonorbHoro opraua u

(nrr) cyaa o6 ycrauoBJreHuLi HapyueHr.iii cereBot opraHlnauuei rpe6oearirii
aHTr,rMoHorroJrr,Hofo 3aKoHoaarerbcrBa Poccl-liicKoii oeaepaul.ru B eacTr oKa3aHr.lt
ycJryf no TexHoJrorxrJecKoMy npl'IcoennHeHuro B cooTBgTcTBy]outeM pac9eTHoM
neDxoae. l]tT.

0



O6rqee q[cro garsok Ha rexuoJrorf,qecnoe trpf,coe,ryHel {e tt cerl'I, noaaHHLIx
3arBr.rreJrrMr{ B coorBercrsyroqrrr pacverr*d flePlroa" B B Aectrxax ur' (6e:

oroyuennr)

fenepamrrri gupexrop OAO (MuxafinoBcKarponpoM9Hepro) B.H KonEuoB ., 42.--21-



llputlolceHue N 4

K Memoduge2KLLM yKa3aHutLM no pac\emy ypo618 HadeucHocmu

u Ka\ecmSQ nocmQqnfle.MbN moeqpoa u oKa3d61.Ltblx yclyz dnn opzq4u3aquu

no ynpa6neHun eduHoi H a4uo|clnbHoli o1ulepoccuicKai) sneKmpuqecKoi cembK)

u m erpu m op u al b h d x ce m e8 btx op?q H u Ja L! u i

OOPMA, I'ICIIOJ'Ib3YEMAfl AJ'Ifl PACTIETA OFOEIqEHHO|O IOKA3ATEJIfl yPOBIUI

HAAEIKHOCTII I{ KATIECTBA OKA3bIBAEMI'IX yCJIyf

@oprua 4.1 - IIoxa:are,ru ypoBHq HaAexHocrn rl ypoBHq KaqecrBa oKa3LIBaeMr,Ix yc.,ryr OAO
(MHxaii,'roBcKarpoIIpoMHepro>

Ha 2014 roA

aocTuxeHur noKa3aTeL ypoBHt KaLIecTBa

opraHr-.i3arln flo ynpaBneHrrc eaHHoi Haquo

AOCTIIXeHnr nOKa3aTeJrt ypoBHf Ka

TeppuropuarbHoi cereaoii opranu:aultrt

l0 Oqesra aocruxeHur noxa3arerrt ypoBHt KaIr
(Art reppuropxa,lbHoii ce reBoi opraHhlauht

rroxa3areJrr N tlopvymt
Meroauqecrux

vKa3aHI4[

3HaqeHrie

nepeaaLrfi ( l  ) 0,008

( 2 . 1 )

norpe6rlre,reii yc,ryr (3.2)
rco)

1 , 1 0 5  8

n (a),  (4.1)
)  r n p  ( 4  ) .  { 4 . l )

0,0079
I

,r) rc9 (4), (4 l)

ler(Hocru oKa3brBaeMbrx ycJryf, K_naa n. 5,1
Meroau,iecKI-rx
vKa3aH 14I

|,0892
0

icrBa ora3brBaeMhrx yc,ryr, K_rau r. 5.1
HanbHoii (o6qepocc[ilcKoii) MeroAr.I.recKLIX

qecrBa oKzr3blBaeMbrx ycryr, K xavl r. 5.1
rx) Mero

uu

0

IecTBa oKzBhlBaeMblx yc,ryr K xau2 n. 5.1
u) Mero,q qecKttx

0

HauMeHoBaHue

2. PacqeT noKa3aTenr ypoBHr KaqecrBa ocyuecrB,'rrevoro rexn<i,roruqecKoro npxcoeAI]HeHrt K ceTl,l:

3la'regre noKa3arert ypoBHr KaqecrBa ocyqecrBJrteMoro rexHorofraLrecKofo np!tcoeat{HeHrt K cerri onpeAeJltercfl

no $opr'ryLre:

f I ' " '  :  0.4 * f I , -"  ' "p +0'4*1I," ' "0 +02*[ I"""-"0,(z t )  f l ' 'p=0,4* I  +0,4* I  +0,2* l :  L

al", nr-u',no - noxa3areJrb KaqecrBa paccMorpeurr 3arBoK Ha rexHolrorkrecKoe lrp coealrHeHr.Ie K ceru,

onpeaerf,eMHfi ltcxoAr x3 paccMorpeHrr 3arBoK Ha rexHoror-uqecKoe npucoeatHeHue K cerx, loJryqeHHbIx or norpe6ltrelei

u npot-t3BoAureneii 3rexrpnqecKoii 3Hepruu, a raKxe reppxropl,IanbHbrx cereBblx oprauu:aqti (ga,ree 3atBnren[);

[n"."0 - roKa3arerb KaqecrBa uclo,rHeHut aoroBopoB 06 ocyu]ecrBneHlrr,r rexHo,'lof t{qecKot"o npltcoeArlHeHllt

3A'BI4TCJIC' K CETI,I]

I*urno - noKararelrb co6,tnaenrlq aHTr.rMoHorrollbnofo 3aKoHoaareJlr,crBa npt rexHoJrofhqecxol{ npucoeAllHeHrrl.I

3atBurereii K 3nexrpl,tqecKr.iM certM cereBot opfaHu3auu .

3.1.1. f loxa3arenb KaqecrBa paccMorpeHur 3aflBoK Ha rexHorofHqecKoe npxcoeaxHeHxe x cern ( 1I.." ,"0 ):

[,*" ."0 : ff ,,"r,,0 / max (1, 4'."_-o - N["_,'0 ), tz.z) n,""" .,"p: 66(66-0) = 1.

fae: N.."_.no - qxcJro 3atBoI{ Ha rexHo,,Iofr.igecKoe npHcoeal.lHeHxe K ceru, noaaHHbtx B coorBercrBl{I-t c

rpe6oeatlrvl HopMarxBHbtx npaBoBbrx aKroB. no Koropblr'r cereBot opraH 3auxeii B coor BercrB) rcuHii pacverHbtii nepHoA

HanpaBJreH IrpoeKT AoroBopa 06 ocyutecrr,reHuu rexHo,rofl4IrecKoro flpucoe!LiHeH s 3arBurereii K cerx, trtr.;

l.- n;fu ;i;n;;p"l""ii npoaonr,"rer""oit, np"npiuri""l
,,.......,?lgllpryecIoii :uep-11.9 (l-1)

2. floKa3are,rh ypoBHt KaqecrBa ocyuecrB,lteMofo rexHoJlo

nphcoeal1HeHHr . nTnp

3. :[Io(a3arenb ypoour xavecrra o6cttyxueauur lorpe6nrer

,_,-..,J,9p,prT9prl,anbuofi cere-noii opraursauuu (fl1co)
4. fhaHosoe lnaqeHrie noKiBarert f l_n. f l(n,l) n

l:---nlrgHo!o€ 3H.a.reHue rroKa3arerrr fl rnp, fl(ru)_rnp

6. fl,raHoBoe 3HareHue rloKi]3areJrt n_rco, fl(nn) rco

7 .  Ouer ra  aocr rNeH t  noKa3arer !  )poBHt  HanexHoct t t  oK



N*" -, 
- qltcJro 3arBoK Ha rexHo-torrfiecxoe npr4coeaxHeHhe K ceru, IloaauHbtx B coorBercrBl'Itt c rpe6oranu-ruu

HopMaruBHbtx npaBoBbrx aKToB, no Koropbrlr cereBoi opraHu3aqr4eii B coorBercrBytoultlfi pac'ierHbli neploa HarIpaBJreH

npoexr AoroBopa 06 ocyuecre:reuuu rexHo-torHqecKoro trphcoeAuHeHut 3aflBlre,lefi K cerH c HapyuleHrieM ycraHoBJleHHblx

cpoKoB erc Ha[paBreHrr, lrlT.

3.1.2. JIorararelr KaqecrBa HcnorlHeHtr aofoBopoB 06 ocyu]ecrBreHLlI,| rexHorofllqecKoro np[coeAl-lHeHrlt

:aanurereii x ceru ( In"_-o )'

n"" -o = N"o_-o / max (1, N" _,"0 
- N;;e ) , 

(2.3) n, , " , "p= 61(6r  -0)  = l

r.le: N"o-.no - qrcJ'ro Aot-oBopoa o6 ocyutecrereHulr rexHoJloruqecKoro nplrcoeAxHeHl,tt 3a{Burereft x ceru,

lIcrIoJIHeHHbtx B coorB€TcrByloueM pac'rerHoM neplloAe, no KoropbtM l'lNleercq noAI|l{caHHblt cropoHaMx aKT o

TexHoJIOTIFIeCXOM npllCOe.[UHeHXlii rur.;

Nff,no -.rr-rc,'ro aoroeopoe o6 ocyuecrBJ'reHr,[r rexHoJlorrqecKoro npucoe.&lnHeHl,It 3arBHTerefi x certl, tlcrlorHeHHr,IK

B COOTBeTcTByIOqeM paCqeTHOM fleplloAe, I1O KOTOpbIM uMeeTct tloAflUcaHHblii cTOpOHaMll aKT O TexHoJIor[qeCKoM

IIpxCOeAHHeHlrx, flO KOTopbtM npoLI3otltJ'lO HapyuleHue yCTaHoBIeHHblx CpOKoB TeXHO,'rorlltlecKO|-O npucoeAl,IHeHxr, IuT' flpu

3ToM He yqxrbtBarorcr aoroBopbr o6 ocyuecreleurn rexHoJloruqecKoro tpt icoeAxHeH t 3atBrreret I{  cer{, cpoK[ I lo

xoropbrM HapyueHbl B cBr3u c HerlcrloJlHeH eM r cpox o6r:arerrcrB no aoroBopy co cropoHbl 3aflBrrerei,z, TorAa KaK co

cTopoHbr ceTeBoi opraHu3aquu MeponpnrTnr ro TexHuqecKuM yc,'loBl4tM I4CIIOJIHeHbI B CpOK 14 EanpaBreHo

cooTBeTcTByroqee yBeAoMIeHl{e 3atBrlTeJllo.

.  3.1.3. f loxagate:rr co6,rIoaeunr aHTTMOHOnOJTbHOTO 3aKOHOAaTeJrbCTEa npI TeXHOIOf h' leCXOM npncoea[HeHIju

:aqsnrereii K :,lexrpuqecKuM ceralr cereeoi:i opraHr:aqrau ( fI'rnu 'no ):

fI""","0 = N"", ,"0 / max (1,1r",,.,."0 , " " , , p : 6 / ( 6 - 0 ) : 1

."" N - o6ltree .l Ltc,to 3aflBoK Ha rexHoJtot-l]-lecKoe npxcoeAltHeHrte K cerll, I]oAaHHlIx 3atBureJlqMu B
, a v  . , o q r r n p

coOTBeTCTBr,l.r c rpe6Oeauuruu HOpMaTnBHblx 1lpaBoBblx aKTOB B COOTBeTSTByIOUI9M paCqeTHOM nepxoAe perynupoBaHltl'

aectTxfi tuT.;

Nr_.no - ur"no BcryarzBrurax B 3aKoHHyro cxny peureH[ii aHT MoHoroJrbHoro oprana r,r (ulu) cyAa o6 yctanouennr-r

HapyueHxfi cereBoii opraHn3auueii rpe6oBaHr.ri aHrrjMoHonoJrbHoro 3aKoHoAareJIbcrBa Poccltiicxofi @eAepaqLI'I B qacrl't

oKa3aHur ycJryf no TexHorofuLlecKoMy tlplicoeAllHeHIllo B cooTBeTcTByIoueNl pacLleTHoM flepltoae' [IT.

l. Pacqer 3HaqeHUt noKa3arert ypoBn" nuua"t"u onu,ot"aeMblx ycJlyr:

3HaqeHue 1toKa3aTerr ypoBHq rtaqecTBa oKa3btBaeMblx yclyr TCO ( Ilrr-o ) onpe,qenrercl e 6allax lo Qopuyne:

I I  , r . , t  =  AxHn +  Ex  t r I r '  +  BxPr ' '  (7 )

IAE

trI H , 14(:, P, - suateuua ulral'IKaropoB ralecrna (coornercrBenHo - nuQopltatreHocrn,

pe3ynbraruBHocrl-r o6paruofi cer rl).
A, E, B - oecoerte rooSQuutleHTbl coorBercrByroqrx xHAItKaropoB KaqecrBa, Anfl Koropblx

cJreAyroqne 3HaqeHun: A : 0,1; B = 0,7, B = 0,2.
nrco = 0.1 42 + 0,'7*0,7225 + 0,2*2 = 1,1058

ycTaHoBJreHSI

2. fllaHosoe :HaqeHlre i-rc napaMerpa KaqecrBa Ha creayroulrii neplo4 t ( Illio" ) onp"a.r".t." no rfoplryne:

ni,:, : rri:i,:, (1 r p),
rae

ili,'l - ntaaoeoe 3HarreHre i-oro tapaMerpa KaqecrBa' orpe'qereHHoe peryJlLpyrcu{oM opraHoM' Ha [epuoa

perynxpoBaHxt /- I :
p reMfl yryqueHflr noKa3arereii, onpeae,rreurri i o6r:arerlroi 4uHauuxoi ylyvuenlr' Qaxrtlrecxtx 3Ha'reHHfr

nOXa:are,,reft (S 1epBoM .4OJIlocpoqHOM nepxOAe perynupoBaHu, 3Ha'leHI4e TeMrta ylytlttreHut nOra:areneft p : 0,015)

flr nn.20l4 = flr * (l -0,015) : 0,008 * (l-0,015) = 0,0079

-N, , "0) ,<z.ay

IICIIO JT H I,ITEJIbHOCTI-I,



J l rco  2014 =  f t rco  *  ( l  -0 ,015)=  1 ,1058 *  ( l -0 .015) :  1 ,0892

HaAexHOCTll OX,!3blBaeMblX ycr'lyr, anbOa

/

@opua 4.2 - Pacrrer o6o6ueHHoro noKa3areJra ypoBHq HaAe)r(Hocrlr Lr RaqecrBa oKa3BlBaeMr,rx
yc,'ryr

OAO <Muxafi roBcKarporrpoM3Hepro)
na 2014 roa

Hanveuoaaulre N Qoprrly,rsl 3na'ieHtte
Me ro r rgecK l I \  )  Ka ]aHU i

. *o:66rur""t a"uqrrMocrr4 noKa3areJrt ypoBHt LU,nt reppxropuanhHof cereeoii

aaexHocrr'r ox,!3brBaeuux ycryr, a,lrrla lopraHr3allxn: a,reQg:0165

. tto:$Quureur :uaq nMocrx noKa3arerfl ypoBHt Ant reppuropuanbHoii cereBoi

l. ro:SQauueur ruaqrrMocrr4 noKa3areJrt ypoBHt LU,nt reppxropuanhHofi cereBoii

(aLrecrBa oKt!3brBaeuurx ycryr, 6e'ra 2

5. ouerra aocruNeHut floxa3areJrt ypoeHr taaeNuocrl n. 5.1

7 .  oueuraaocr rNeu"o  no*u ,u tan ,  ypoBHr  KaqecrBa n .5 .1 Anr repp ropuanbHoii cereBoft

Ko3OOnqueHT AollycruMofo orKroHeHur Qaxru,recxnx:navesuii or ruraHogHx gHaqeHI-rfi floKa3arereii HaAexHocrl-l

u (aqecTBa oKa3brBaeMbrx ycJ'lyf Ha I]epBbrf, aonrccpo'lHbri nepuoa pefynupoBaHl.lt ycTaHaBIxBaeTcfl:

I€0,35 (utru 3SVo) Ha nepBble rpfl pacqerHblx nepuoaa peryJIIzpoBaH ut;

,(=0,3 (u,ru 30o/o) ua creAytoql,re pacqerHble neplroAbl peryJlt'rpoBaHfit nepBoro AorrocpoqHoro nepuo.4a

peryJIlrpoBaHrdr.
B nocle4yrcnlae 4oJlrocpoqHbre nepuoabr pefylnrpoBaHr! aJ'rt TCO Ko?Q0xuueHT Aocrl4xeHIlt cH[x(aerct B cryqae

Aocrr,rxeHrr noKa3arereii ua l%o e rol, lo 25yo.

Ouenxa aocrnxenltfl nJIaHoBoro 3HaqeHuq IIoKa3arertr HaAe?I{Hocrt{ oKa3r'lBaeMbIx yc!'lyl

Oqesxa aocruxenur rrranoBofo 3HaqeHrfl rorinareJlt ypoBHr HaaexHocrx (Rnrr) llrt TCO onpege;rrercr

clegyrcuuu o6parou:
-  d t  / ,  , , \

ecJtu IIn>ITr'x\l*r!, ro uanoaoe 3HaeeHHe noKa3areJrr Haae)KHocrx cqrraerct TCO ne qocrltrayrltu c

yqeTOM AoITyCTI4MOfO oTKJIoHeHut llo pe3ylbTaTaM paCqeTHOrO nepnoAa pefyJ'IXpOBaHI'it l'l OqeHKa AoCTnNeuut Rr*=-1l'

euu II, < flii x$+-K), ro l,rauonoe 3HaqeHlre noKa3are,'rr Haaex(Hocrn cqllraerct TCO aocrurHyrrtM c fleroM

AOnyCTr-rMOfo oTKJroHeHur no pe3yJr6TaTaM paCqeTHorO neplloAa pery,lrpoBaHI'it l'l OqeHKa AocTuxeuut Kror=0;

ecnu lln<nffx\l R), ro nraHoBoe 3HaLrenre rroKa3arerr Haa6xHocrr'r cqllraerct TCO aocr[rHyrr,IM co

3HaqHTeJIbHblM yJIyquteHrreM llo pe3ynhTaTaM pacqeTHOIo IIepljoAa pefynupoBaHxr x OqeHKa AocTt'lxeHua Kror=1"

0,008:0,0I0 l  x  (1+ 0,35) 0.008 <0,0136 Knad = 0

OueHrca AocuxenrIrr [J'raHoBot-o 3HaqeHnq ooKa3areJ'rq ypoBHq Ka.IecTBa oKa3blBaeMr'lx ycryr

Oqeuxa aoctuNeuur rriaHoBoro 3HaLreHufl noKa3areJrr ypoBHr KaqecrBa oKa3blBaelt'tbrx ycJlyf (ff^rr) a:rr TCO

onpeAeJlfl eTct c,reaynutuu o6parolt.

ecllu llr.rr> Ili'.inx(t+ff), to rrraHoBoe 3HaqeHne noKa3arerr KaqecrBa cqnraerct TCO ue gocrurHyrbrM c y{eroM

Aogyor1,1Mal o olKJloHsHn, 'u pnryJrbraraM pac.rorHoro ncpuoao pcr)rtlpoDaIIrl,' rI oqoMa aocrrntrettt- -I{*ru --1;

emu llrao< II!,i'.i rrx(l+1{), ro [,raHoBoe 3HaqeHue noxa3arerr KaqecrBa cqllraerct TCO qocrttruyrltm c yqeToM

Aonycrr-.rMofo or6J,roHeHr-,rJr no pg3yJlbraraM pacqerHofo tep[oAa pefyJlxpoBaHur 11 or]eHKa aocrzxetrur (ou =0;

ecltut llrr.r,<lt'.[ox(1-K), ro n,,raHoBoe 3HaqeHHe roKa3arenfl Kar]ecrBa cq raerct TCO Aocrursyrulr co

3HaquTeJ,rbHbtM yJryquteHueM uo pe3ynbTaTaM pac"eTHot-o nepl.Ioaa pefyJILlpoBaHtlt x oueHKa aoc-rnxenul K*o,2=1.



ts np[BeAeHHbIx BhIIue QopMynax oueHxlt Aocrl,rxeHur ruraHoBbrx 3HaqeHr4i rroKa3areJrr ]?oBrur rraAexrrocrr{
floKa:]arerr )poBH, KagecrBa Kol(D(DlluleET rofiygrrtMoro orKroHeHr.tr K rurpaxaercr B aoJrrx e.4fiHxtIbI.

1,1058 50,995 x (1 + 0,3s) 1,1058 < 1,343 K x a e 2 : 0

Oqenxa uoralare.ns ypoBf,r $aqecrBa ocyuecrBJrq€Moro rexHonouqecnoro npl,tcoeAfiHeHuq K cerfl

ecJII{ ruraHoBoe 3HaqeHr{e fl*o rulr 'r€pp[roprrarbHbrx cereBHX opfaHr3arrrfi aocrufHyro, To K*aqr : 0; He

AocrxrHyro - K*u", : -l; gocrurnyro co 3narrrrreJrbHErM yJDArueHrreM - Knu", : 1;

13 ]x (1+0,35) I < 1  1 5 K x a ' r 1 = 0

Pacqer o6o6qeHuoro floKa3arenq ypoBHq HaA€?t(Hocrn r-l KatrecrBa oKa3brBaeMblx ycJryr

. 3naqenr,re o6o6uennoro rloKa3areJrt ypoBHt HaaexHocrl4 r KaqgcrBa orur3brBaeMhrx ycnyf rrt repplrroplranbHblx
cereBbrx opraHn3aq[fi paccqr4TblBaercs no QopMyne:

Kou : oxK"* + BlxK.""r + p2xK_".r, (s.2)

rAe: o , p I rz B2 - xos$rfrqxeHTlr sHaqr{Mocrrr noKa3ar€refi HaAexuocrr.r r.r KaqecrBa oKa3brBaeMbrx yenyr;

0 = 0,65, BI = o,zs; p2 = o,r.

' 3HaqeHxr roJryqer{rJ;rx oqeaox (rosQ4nqnenror),4ocruNeHrar ypoBHr HaAexHocrr,r }?oBHr KaqecrBa
oKa3bIBaeMbIx ycJlyf ucnoJlh3yercg AJtf pacvera o6o6ulenuoro noKa3arellt )poBHr HaAexrrocru u xaqecrBa oxa3hlBaeMhx
ycnyr 3a rrpolneallIlrfi nepaoa perynupoBaHrir, Ha ocHoBaHr4x Koroporo [por8Boar4rcr KoppeKTr,rposra Heo6xoAr,nroft
BanoBofi Brtpy.xll npu ycraHoBJreHr4 n rapu{a na ovepegnofi nepuoa perynrpoBaHr4r,

, r { 0 6  -  q 6 S  ' -  O  ! O , 2 5 & O t  A , J S * O - O

eHeparIbHlri Anpe(rop OAO <MrxairoBcKamonpoMgHepro)) B.H. KoruJros


